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The results for Georgia may be inaccurate due to database errors. Many of
their trunk groups were converted from finals to high-usage for the
Olympics. O'ue to the massive changes, the records may not properly
reflected that change and thus is shown as a final even though it's high­
usage overflowing to another final.

c. CTTG (Common Transport Trunk Group) - This category contains the
service performance results of final trunks between the BST end office and
aST tandem. As previously mentioned. these trunk groups primarily handle
intet'LATA and intraLATA toll trafflc, and began carrying local traffic
between the access tandem and eST end offices with the advent of CLEC
interconnection.

Each month, two reports showing the CTTG trunk service performance
results are sent to all interested parties. This report has been distributed
since the mid 1980&. Then, as now, most of the recipients are IXCs since
these trunk groups are used predominantly to transport calts between them
and end offices homing on the access tandems. Interested ClEC can
receive a copy of these two reports which shows the following:

I. One-page Statistical Summary for BST and for Non-Bell Entities. This
report contains the following:

Total number of CTTGs
Total number of CTTGs with measurements and processed

mechanically
Percent of CTTGs with data
Total number of eTTGs with blocking exceeding the M8T

ii. A floppy disk datafile containing aU of the CTTGs. The file is formatted
In accordance with tndustry standard interface requirements as
specified in Bellcore Special Report SR 5TS-000317. Listed below are
some of the information for each ClTG that are contained in the
datafile:

Name of the Trunk Group
Trunks In-Service
Percent Blocking
Busy Hour
Number of Days of Data Used to Calculate the Blocking
DBO (Design BlockIng Objective) & MBT (Measured Blocking

Threshold)
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Number of Consecutive Reports the CTTG Was Reported with
Blocking

Date of the Data Period
Remarks Exptaining the Blocking

A summary of the CTTG monthly trunk service performance results is sent
to the FCC annually. This was sent quarterly until it was changed recently
to an annual reporting. The data to the FCC Is contained in Lines 180-190
of the FCC Report 43-05 ARMIS service Quality Table 3. (See Attachment
1 which shows results for calender year 1996.) .

Several years ago, the industry established an objective of 2% or less, to
be met on a company-wide basis by the Local Exchange carriers. No
objective for individual state subdivision was established due to the smaller
universe. Over the years, eST has far-exceeded the Industry objective of
2.0%. In addition, eST is the only LEe (Locaf Exchange Carrier) to our
knowledge that reports CTTG trunk service performance regardless of the
cause(s). SST includes resutts, such as abnormal weather, even though
they are beyond the control of eST.

4. Conllderatlona In Analylll of TRInk service Performance

LIsted betow are considerations to keep in mind when comparing or analyzing
trunk service performance:

a. In most locations, traffic from a SST end office to the CLEC end office, or
from the CLEC end office to a SST end office will go on a direct trunk group
if there is one, or switch through the access tandem. If the call is switched
through the access tandem. it would traverse the CTTG between the
access tandem and end office. Thus, service performance results from the
"CLEC Trunk Group Service Report Summary" and "eST CTTG Results
Reported to FCC· will provide a good assessment on the quality of the
service provided on trunk groups carrying traffic to CLECs. This could then
be compared to the service perfonnance results for "Local Network Trunk
Group Service Report Summary" which provides a good assessment on the
quality of service provided on trunk groups carrying local service traffic for
eST retail customers.

b. On trunk groups ordered by eST from the ClEC. there is the possibility of
trunk btoeklng if the CLEC sold services to an tntemet Service Provider or a
very large customer, and not plan or tell eST In advance about the Increase
in traffic load. eST's position is that we do not want abnormal blocking for



BellSouth T8lacommunleatlonl.lnc.
Exhtblt WNS-10

PIIg4I 90f9
traffic from our end users to the CLECs since the end users will perceive
that SST is the one providing poor service, and thus possibly migrate to a
CLEC at a la~r date. When a SST end user dials a local caU, they do not
know if the distant end is a eST, or CLEC, or non-Bell LEC end office. All
they want is for eST to complete their calls without any undue blocking. If
not, they would perceive SST and not the CLEC or non-Bell carrier as
providing inadequate service. Anytime, there is a trunk blockage, it
becomes a critical matter for eST to alleviate. The same attention, if not
more, is made for trunk groups carrying traffic to a CLEC switch as for other
trunk groups in the eST network.

c. When comparing data for traffIC switching through a tandem, one cannot
simply add the trunk blocking for one trunk group to the trunk blocking for
another group unless the two trunk groups had the busy hour in the same
time period. For example, one trunk group on one side of the tandem had
a bUSy hour of 10 a.m. during the month. It had blocking of 2.50/0. The
trunk group on the other side of the tandem had a 10 p.m. busy hour during
the same tlme pertod. It had 1.5% blocking. For a call traversing those two
trunk groups, the blocking is not 4.0% (2.5% + 1.5%). It less than that. and
pOSSibly none at all if the call is placed during one of the other hours.
When adding up blocking, one has to look at the busy hours to see if they
are coincidental.



BellSouth Telecommunications, Inc.
Exhibit WNS-10

Attachment 1
Page 1 of 2

FCC Report 43-05 .
ARM'S SERVICE QUALIlY REPORT

COMPANY: BellSouth Telecommunications
STUDY AREA: Region
peRIOD: From Jan 1996 to Dec 1996
COSA: BSTR

Approved by OMS
3060-0395

Expires 02128/00
UNRESTRICTED VERSION

SUBMISSION 1
TABLE m

TABLE III • COMMON TRUCK BLOCKAGE

ClaRification Coh",mn

Annual

0180 Total Trunk Groups 3,706

0181 Groups Measured 3,694

0185 FGD Groups exceeding Threshold 3 Mos. 2

0186 Other Groups Exceeding Threshold 3 Mos. a

0187 FGO Groups Exceeding Threshold 1 Mo. 345

0188 Other Groups Exceeding Threshold 1 Mo. 0

0189 FGD Groups Exceeding DBO 3 Mos. 48

0190 Other Groups Exceeding esc 3 Mos. 0

-- ------- ..._-- .
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Trunk Group #1:

8118191 Data
Trunks In-Service
Measured Blocking
Busy Hour

Additional Comments:
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432
14.6%
10pm - 11pm

The trunk group was Increased from 312 trunks to
432 (+38%) on 8/8/97. An additional 240 (+56%)
trunks was scheduled for completion on 8128197, but,
was delayed due to CLEC problems.

Past Data:

Cite Trks In-Svc Irkl.RQd Bloc;king Busy HQur

06-09-97 312 396 6.6% 10-11pm
06-16-97 312 531 18.3% 1Q.11pm
06-23-97 312 601 26.3% 1Q-11pm
06-30·97 312 626 28.9% 10-11pm
07-07-97 312 646 30.7% 10-11pm
07-14-97 312 582 256% 10-11pm
07·21·97 312 649 27.9% 10-11pm
07-28-91 312 682 32.1% 10-11pm
08-04-97 312 751 36.9% 10-11pm
08-11-97 432 791 24.2% 10-11pm



Trunk Group #2:

8/18/97
Trunks In-Service
Measured Blocking
Busy Hour

Additional Comments:

BeltSouth Telecommunication., Inc.
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264
8.6%
10pm .. 11pm

The trunk group was increased from 144 to 264
(+83%) trunks on 8/13197. In addition, 240 (+167%)
direct end offtce trunks were added to provide further
relief for this trunk group.

Past Data:

Date Trklln-§yc Trks RQd ~ lysyHr

06-09-97 72 13 0.0% 4-5pm
06-16·97 72 32 0.0% 3-4pm
06-23-97 72 39 0.0% 3~pm

06..30·97 72 47 0.0% 3-4pm
07·07·97 72 53 0.0% 10-11pm
07-14-97 72 61 0.0% 10-11pm
07·21·97 72 71 1.0% 10-11am
07-28-97 144 90 0.0% 10-11pm
08-04-97 144 188 4.6% 1Q.11pm
08-11-97 144 249 9.0% 10-11pm

The above data shows traffic increaslng by 20 folds in two months. The
group had a utilization rate of approximately 200/0, which is very low.
Right before It went to 100% utilization, a 100% increase In the trunk
group size was made. This was still not enough to handle the traffic
increase In the last three weeks.
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DETAILS 'ON TRUNKS ORDERED BY BST FROM CLECs

Trunk Group #3:

8/18/97
Trunks In-Service
Measured Blocking
Busy Hour

288
9.5%
9pm - 10pm

Additional Comments: The trunk group was Increased from 288 to 528
(+83%) on 8/24197.

Past Data:

Date Irks In-Svc Tm. Rgsi BlocklOO Bysy Hr

05-05-97 288 0.7% 4-5pm
OS-12-97 288 0.6% 4-Spm
05-19-97 288 228 0.0% 4-5pm
05-26-97 288 224 0.0% 4-5pm
06-02-97 288 225 0.0% 4..Spm
07-14-97 288 0.7% 9-10pm
07·21-97 288 3~5 2.1% 9-1Opm
07-28-97 288 348 4.5% 9..10pm
08-04-97 288 364 6.0% 9-10pm
08-11-97 288 348 7.3% 9-10pm

This tNnk group had an approximate utilization rate of 80%. Then.
stating In 1121197, the trafflc load increased by approximately 50%
from the previous week.



BelISouth T.'ecommunlcatlona, Inc.
Exhibit WNS-11A

Page4of4

Trunk Group #4~

8/18/97
Trunks In-Service
Measured Blocking
Busy Hour

648
7.2%
9pm -10pm

Additional Comments: The trunk group was increased from 552 to 648
(+24%) on 8/18197.

Past Oata:

Date Trg In-Svc Teks RQd BkgiDg Busy Hr

05..12..97 384 198 0.0% g.10pm
05-19-97 384 211 0.0% Q..10pm
05-26-97 384 224 0.00/0 9-10pm
06-02·97 384 242 0.0% 10..11pm
06-09-97 384 251 0.0% 1Q-11pm
01-14-97 384 537 15.6% 10-11pm
07·21·97 384 642 22.5% 10..11pm
07-28-97 480 983 33.7% 9-10pm
08.Q4.97 552 894 20.6% 9-10pm
08-11-97 552 888 20.1% 9-10pm

The above data shows traffic increasing by over 4 times in three months.
In early May, the group had utilization rate of approximately 50%. A
month later (619197), the utilization rate was 85%. Then, one month later,
the traffic load increased by approximatley 100%, which sent the
utilization rate went up to 140%. In the one week period from 7/21/97 to
7/28/97I the required trunks to handle the trafftc went up 50% I from 642 to
983. Even with a 43% increase in the trunk group size. the trunk group is
still experiencing blocking.
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R<Wltcna:Ollt,. ... 11IO {) 0 {) 0 0 I) 0 D 0 D
fIOWO'.: FGD" ""110 2 4 2 0 10 3 (J 1 1 23
AOWe'.O~"MIT'1IO 0 {) I) 0 I) I) 0 I) 0 0
ROWe,.: FGD".-o!llllO 1 () 2 0 1 I) 0 I) 2 6
ROWO'.: CJtli,. DIO!lIIIO 0 I) 0 (J 0 0 I) {) 0 0

APRI..111J oM. F1. ~ K"t IA lIS He sc: 111 TOTAL

ROW01lll: TOTH.. GROU"S 392 638 m 196 5lII 394 440 237 510 J6IO
ROWO.I: VALJD GRCIW'S 313 834 310 1. 508 394 438 2S1 510 3674
ROWO_:FQD" "'WO I) 0 0 0 {) I) 0 0 0 0
RDW 011&: OTH ,. ...3MO 0 0 0 0 {) 0 0 0 0 I)

ROW01.,:FGD ..... '1IO 4 1 3 0 6 2 9 1 4 30
RDW01., 0Tlt ,. M8T '110 I) {) 0 0 I) {) I) I) 0 D
RDWel__ FGD ,. oeo M) 0 1 I) 0 2 {) I) {) 1 4
ROWe,. DTH" DBO 3MO 0 0 D 0 0 0 0 I) Q 0



....,."T~tnl:.

EditMI~t2 '
Plge2af3 1

IMy,.17 Al FL GA KY u. - Me SC; .... lUIllL

ROWO,.tOTAl.~s 383 648 34t 198 509 394 <434 zy 510 3657
ROWO''':VALI) GROW'S 374 644 343 198 50lJ 31M 433 237 510 3642
ROW0'.:FGD"1II8T M:I 0 0 0 I) I 0 0 0 0 1
ROWO,.: cmt.1IIIIJ 3Il1O D 0 0 I) 0 I) 0 0 D I)

ROW 01117: FGD ~ ... *O 2 4 0 I) 2 9 1 0 1 19
ROW Dill: om ~ .-r 1J111) D I) D 0 0 I) 0 0 0 0
ROW0.: FOP".-o1MO 2 1 0 D 1 1 D II 4 9
ROWD_: OlH,..-o-.o 0 0 I) I) 0 0 0 0 0 0

JUNE 1.., Al- R. GA KY lA .. Me sc TN ltJTllL

ROW.'III: TOTAL QRCUJ5 383 617 321 190 501 395 432 233 510 3619
ROW.,,,: VAl.D~a 313 Il45 328 118 501 395 432 233 510 3605
ROWO'.FGP·W!'-.o I) 0 0 I) 1 I) I) 0 I) 1
ROWe,..om.. IIIIIJ M:l 0 0 0 I) 0 I) 0 0 I) 0
ROW01C,fGI).1I8T 11K! 3 0 1 0 3 1 0 1 3 12
ROW0111; cmt • ..-r 11K! 0 0 0 0 0 I) I) 0 0 D
ROW D\R FGD ,. t*) 3Il1O 2 I) I) I) 2 I 0 0 2 1
ROW Otla: ont .. .-oJMO 0 0 I) 0 0 0 0 0 0 0

ALY1W1' Ill. FL GA ItT U. .. Me sc TN 101AL.

ROWD111l: lUTAL GROUPS 31& 652 J29 187 503 380 432 231 510 3612
ROW...,: VALl) GIAO&I'5 387 &U 328 117 503 310 432 231 510 35116
ROW...: FGD .. ..,-3lllIO {) II 0 0 D 0 0 0 0 0
ROW.,.:QIK"wra.> D 0 0 I) II 0 0 0 0 0
_.'11: FGO .. lIST 11M) 2 1 6 I) 3 3 0 3 2 20flOW.,.: om.. M8T 11M) 0 0 0 D 0 0 I) 0 0 D
ROW.III; f'GI). D80 IMO D 0 1 0 0 D 0 1 0 2
ROWDtID:om.a.o-.o 0 () 0 0 I) 0 a 0 0 0

.....,.1.' M. Fl GA KY U. .. Me sc TIll 101AL

ROWO.:T01Al. GIIIOUPS 318 553 329 tl7 503 380 42'3 235 516 3614
ROWcta1: VM.D GIIDUPS 371 641 m 186 503 390 423 23S 5fli J6Cl2
ROW..: FGD...... JIllO I) D 0 0 D D I) 0 0 0
.......: 01ll • tIo18T aIO 0 0 0 I) 0 I) I) D D 0
ROWe,l1: fGD.tI8T 1110 1 2 4 0 2 1 2 2 2 16
ROW.'. OlH.. MBT 11M) 0 () 0 0 0 0 0 0 0 0
ROW.'.: FGO. DB03MO 0 1 2 0 0 0 I) 0 0 3
ROW.'. cmt. DBOIMO 0 I) 0 I) 0 0 0 0 0 0



~T~.IAC.

EaM*....12

•......hU

~,- AL FL CiA IlY LA ... He -= TN TOTAL

ROWO'. TorAl QROd>S 313 663 :rn 188 502 J88 418 235 ~1" J.596
ROWO'It:VALD OIICIIR 36~ 660 326 181 502 381 418 235 !t13 3519
ROW0'.:FGO-..-r M> 0 0 1 0 D 0 0 0 0 1
ROW0_;OlK.llBT IMO D 0 0 0 0 0 0 {) 0 {)

ROW DtlIl; FGO. MIlT tMO .. 1 5 1 4 1 1 2 2 11
ROW Olll; 0111> wrT tMO 0 D 0 0 0 0 0 {) 0 0
ROW DtIt: FGD .. D80aIO 0 1 2 0 0 0 0 0 1 4
AOWD_. 01H - DIOaIO 0 0 0 0 0 0 0 0 0 0

OCIC18t1t 1W1 ..M. Fl. CiA KY LA He K "'" TOTM.

ROWOSIll: TOIM. GIIDUPS m .52 32ll
,. !IG2 - "I. 2M 513 J!iiIII1

_.,~; VM.ID GIIOLPS - 149 325 .. - - 417 ZJ4 513 35112
ADW~; FaD .. .-TaIC) a 0 1 0 0 I 0 0 II Z
ROW...; OIH -.-TaM) 0 0 a Q 0 0 0 0 0 a
lIDWetI7: FGD ...... MID 0 :I .. 0 2 I 0 2 6 17
_0'. OIH • ..-r IMQ 0 0 0 0 0 0 II 0 0 0
_0'. FGD .. I*) IMO \ 0 2 0 0 I 0 0 0 ..
ROW0'.OIH .. DID 3MO 0 0 0 0 0 0 0 0 0 0

MCllIEMEJl,. AL Fl. CiA KY LA 115 NC sc 1N TOTAL

MDWD_:TOTAl~ ;J7J ... 35' 1. 5al 311 421 2» 513 3I5lD
ROW DII': VAIJI) CilIOU'I - ... III I• SI ., 421 235 5'3 1513
ROW 0_: FClD .. MIWf JMO 0 0 0 0 0 0 0 0 0 0
ROW D_; om .. -.IIIIO 0 0 0 0 0 II 0 0 0 0
ROWDIP:FClD· .... ,MO I 7 1 0 15 .. 0 0 3 ..
AOWlItII: om .... 11110 0 0 a 0 0 0 0 0 0 0
ROWlItII: fOD .. 118011110 1 0 D 0 2 0 0 D 0 3
ROWotIl/: OTM"ceo 11110 0 0 a 0 0 0 0 D 0 0

DEC:EMIISC IIIl M. Fl CiA IlY LA .. NC SiC m lOTM.

ROW.'ID: TOTAl ~s m IIiO 3ZJ ,. 5Q2 31. QI Z3I5 5111 ;ww

_O'It: YM.e BROU'$ - 145 :iZS t. soa :1M Qt ~ 513 .-r2
ROWO'•.FGD- ..TaIO 0 0 0 0 0 0 0 0 0 0

AOWO.om.. llt8TM:l 0 0 0 a 0 D D II I) 0

ROW OW: FGID ..wrr tIIIO 0 0 J a .. 5 2 I .. 1e
ROW 0'-:OTM > MIlT IMO 0 0 0 a 0 0 0 II 0 0

ROW ala FGD" DBO IMO II 0 , 0 , 1 0 0 t ..
fKIIW" 0_; OTM .. DlJO IMO 0 0 0 0 0 0 D 0 0 0





BellSoutl't Telecommuntcauon•• lnc.
exhibit WNS·12A

Page 20f 5
BELLSQUTH CTTG BLOCKING lEP~T - DETAILS

FOI 09/97
Gaoups eXCEEDING MIT

j)ROCesS DATE: 10/13/97

STUDY OlIVO VAL ....
TI:SM TAIIIOffiC END OFFice oeseRPT PERIOD elKG III TKS OAYS RPTS RE!MMlS

-_ ......... ...... -- .........

Af13'S6S liOIOAUIT01 T fTPYALMMSO '" DF DT 091591 .1291- 09 24 19 1 DU 1 24 TICS NTU 012H7
AF13MlO BlIIMLJtWDGT TSCLALNODIO "" OF DT 091597 .0333* 15 48 20 1 0' I' 48 TICS MTU 090297
AF':J1705 IIlMMALNTOGT IRltMlcpee * OF OT 0915;7 .03"* 02 24 16 1 0111 36 TIC. MTU 012697
AF097US1 iRlIMl.IIITOCT ~lS"ALNMDSO 111- Of ET 091597 .05S3W '0 1Q 20 1 0111 12 TICS NTU 090897

IIC134113 JCVI.FlCL05T WICFLMl6e 17 AF P1 091597 .0746* Z1 24a 20 1 "0A1 n TIlUIlC AOOITU2N ON 9-]-97•
AC146631 OII.DfLM04T OllL.DFI.UDSQ 77 Af DT 09'597 .0245- 16 696 '9 1 l0A1 24 TI ADO 1-27/'1 TIC ADO 9-'S-
AC"7lM6'J lIDADFLGG04T PMlttflCSOSO n AF DT 09'597 .022ze 2' 21' '9 1 O'IC' ~L LOAD
AC16111ft WfIIHFlGlGZT wPlltFLLI58I "" Af OT 091591 .0Z04* 07 24 19 2 0111 TIIUNQ MAN IUSY
AC164019 "DAD'LGG01T MIAMfLlC86I MM AF DT 091591 .02D* 04 24 11 1 01C2 CAlliER fAllUlI
AC127621 NOAOflGG01r M1AMFLFLDIO 17 Af DT 091597 .0235* 10 192 19 1 Dn1 OTHeR IIMILIAll..E OATA
flC166103 IIlOADfL.Gli01T fill1MfloCADSO n AF OT 091597 .QZIJ- 21 240 19 1 lOA' 96 TW~ COMPLETED 9116197

AC116910 ATLlIGAIU02T MlTTGAfA97F M- AF ET 091597 .0203* 10 43 20 1 0111 MUITEUlJCe PlIOIl!M
ACll"'" ATL.NQAIlM)ZT ATL.NGAGl24F M- AF !T 091591 .03~ 10 Zi! 20 1 01ett EClUIPMIIIT PIOILEM
AC176716 ATLMUIU01T ATUIIiAP'012 n Af DT 091597 .0210* 13 96 19 1 AOAl 24 TIKS P£JID 1D1191
AC',0m CLMGMTG1T CLMlGAMT]2C T- AF DO 091597 .0190* 16 312 20 3 AOA2 aJIIl TIIC ADO ItEQO
Ac111413 ALIVIiMAD3T STLVGAfS17A M- OF ET 091597 .OZJ7ll '" 34 18 1 CO., lIIDD IN'lJ:STlGATlCN

""07760 WfIICHIC'M02T AICII*YMADIO 11 AF OT 090891 .1521* 21 15] 13 , AOJl Ie SUiTEIDIMG TIK GRP MElDS AU

AF099S?9 L.fYTUMAQG,. LFYT~' 11 AF oT 09'597 .0226- 15 1176 11 1 AOA1 +96 Tun PItlDJIlG 9/'lJ191
AF'2W~ laILAM06T IlSTltl.MAOSO 17 AF DT 091597 .0519* 21 720 20 1 BOAl +96 TlUIn CQIILETI!D 9/29/97
A,,23425 .-UMAOiT MQIIILAOSDIC 17 AF oT 091597 .0293* 20 816 20 1 lOAt ~41 TNkl PfNDIMG 10/7191
A"23716 aiLAMA06T BSTRlAMADSO M- OF DD 091597 .0285- 01 24 20 1 0111 MAIMTIIIMIC£- CLEARED

AFla'Oli JCSNMSCP06T JcsNMnLDSO 77 Af DT 091591 .0826- 20 360 ZO 2 10A1 41 TI.S CCWt.EYEO ON 091897

AC174457 CHIlLNC8005T IlOOIIflCIC I26F 14M AF NO 091597 .0739* 21 24 20 1 011 1 MAINlENAlIC! PAOILEM

",C16791O CHTISCOT60T MMPLKEselF 11 Af DT 091597 .04&7* 21 160 20 , BOA1 24 TI'. CaMP. 9/3/97.
AC169237 lililVLICDT60T CiIlE.ICMAB7' 77 A' ND 091597 .OZDS- 21 528 20 1 lOAl 24 TIKI teMP_ 9/8/97

A"46438 mLTNwtt93T MPVITllMTOSD 17 AF D1 G90197 .0243ff 20 211 15 D1I1 24/. lOT 9"'/91
AF,Z4t40 KNilLTNMAl'T MDVITNNTDSO M- lJf ET 09'597 .0293- 21 24 20 otl1 8/24 BOT 9/11/97

• EXCEEDS THRESHOLD OF 21



iill'
,- a.fISouth Telecommunication., Inc.

ExhIbit WNS-12A
PtlP3af5

BELLSOUTH ellG aLOCKING REPORT . D~lAILS

FOt 10/97
GROUPs EXCEEDING MIl
~AOCISS DATE: ""3/07

STUDY OISVD VAL ..II
TOSII TAMOIM END OffIce DESCRPT PERIOD aueG HI TICS DAYS RPTS AIMARICI.....----- ------ ... ....... -

",C164019 NOADFLGG01T MIAMFLIC86E 11M Af Dl 10ZD97 .0229* 10 24 19 2 01C2 CARatER FAILURE
AC164679 NDADfl.GG01T MIAJlIFLAPDSO ... AF DT 102097 .0251- 21 24 19 1 D1C2 CAR.IER fAILUR!

AC1747M ATLJUiU&l)1T ATLMGACS65c T1 Af DT 102097 .1156- 21 768 19 1 BOA' n TIU CCIPO 110691
AC11S4711 ATLlIGAIU01T ATLIlGAClDSJ n A' DT 102097 .0316- 11 84 20 1 AOA1 41 TIlICS PEND 111797
"Cl10293 CLMGMT01T CLMlGAMT32c 7- A' 00 102097 .0310- 16 432 17 " BOAl TIICS COMPO 101697
N:.141066 ALIYGAM03T CM.LGAM33E n Df DT 10Z097 .03. 20 239 17 1 ADA1 TRICS It. 11 1497

Af129iS4 ITRGLAGWOGT STaGLAawoSO n OF DT 102091 .1315- 15 104 20 ADAl +24 TIS.PENDING 10/17
AFl23n4 IOIILAM06T WMIQLAJlIAOSO M- DF DO 102097 .020S- " 24 20 Dl11 ~lIlT""CE . CLEAReD

AF121038 JCSNMSCPQ6T JCSIIIMSILDSO n Af DT 102097 .0517* 20 408 20 3 IOAl 192 TRUNICS COMPLETED 011 110591

4C151164 IiNVLSCDT60T SPIGSCM571 M AF DT 102091 .0219* 10 24 19 0111 MTeE PILM
AC169267 IiNVLSCDT60T GlERSCMI7F 11114 AF OT 102097 .02lJr 21 24 18 0111 "TCI PILM.

AF'USl' NSVLTIftM92T LWlGT_PIO 77 AF OT 102097 .0275- 19 192 19 , 01C4 HPT PIClILEM 10/11-ISDL FROM C
AF12!099 _HINMl4T Jean_SOlO 111- Df ET 102097 .0403- 11 48 20 1 0111 21141 lOT 10/2197
A'124515 "",HTIlMAl4T CMOIITlIMDSO 111- DF ET 102097 .0219* 11 4 20 1 01Cl lOll' CUT CAlLI
A"0t1t9O ICWLTIMAl4T AlltNTWDIQ /II- OF ET 102097 .03. 10 24 20 , D1Z1 10/al'COMTIACTDR ERROl
AF115665 IQIVLTNMQ4T SIVLTWPSO 77 AF OT 102097 .0270- 19 72 20 1 DlI' 110/12 lOT 9/31197
AF1'1320 CHTGINIISI4T AT HtIIT_DSD N- PF ET 102097 .0352* D9 11 2D 1 01Z1 lQ/21-CONTAACTQI I••OIl

- EXCIEDS THRESHOLD OF 2S



- IhfISouth relecommun'c8tlona, Inc.
exhibit WNS·12A

Page 4 of 5

SfllSOUTH eTTG BLOCKING REPORT • DETAILS
fOIl 11/97

GROUPS EXCEEDING M8T
PROCESS DATE: '2/,,/97

511»" OISVD VAL 11I81
TGU TAND!!!" END OfFICE oeSClPT PERIOD BUG Itll TICS DAYS RPTS RI!MAAKS.•.•.•.••. .....- -- ........
AFW,OZO MTGMLJIITOCT MTGMAI.DAOSO ",. I1F £T ",797 .0221* 18 Z4 19 D111 "TU B TKS ',0597

AC,,9254 PltStfLWA01T GLIl'LMtDSO "~ of eT "1797 .0433* 14 17 19 , 0111 MITe.~ "/12/97.
M:,n5ID C1aLO'LMA04T ORL.DfLMAD., n A' OT ',1791 .0311- 12 192 19 1 COA' OATA UlGER INVeSTIGATION.
AC,649M omFLPCID11 OYlIIJLaetO MM Af DT "'797 .0238* 06 24 19 , 011' MIITe. UUGE '0/:19/91.
AC1650'2 JCVL'LSMD'T PMFUIADSO n AF OT 111m .0213- 20 112 19 , 01l' AlNGRMAL LOAD 11/10/97.
AC14511P llDAD'LGG04T FTLP'LPLCGD 11 A' OT "'091 .0142* 11 S04 '4 1 CDI1 CGIVIIIION ACTIVIT.,
AC11S'PIJO WPlK'LQlQ2T lcaTfLMADl1 n A' OT ",797 .0447- 10 120 19 1 ACtA1 96 TO P. 1z0997
AC,nOl9 WPlHFLBRD2T IYlIlFLMDSO iii· OF IT "'791 .086~ " 2 5 1 ,lOA' 6 TIIKI PEND 121597

AC1a?457 AUTlWITOJT NAGSICM21E III· AF IT "'197 .035'* 20 22 19 , 011C1 ....1. LOAD
AC'~ ALIYGAMOJT AUYQMWIIIC * AF DT "'791 .03',. '6 24 19 1 01es _nNE P.~UN

lc,m. ATI.--.,o1T MlTTCiA!A91ll 11 AF Of 111797 .0339* 21 430 20 1 CDA1 LIOII IMITtGAT IaN
AC''''. ATLNIAlIUQ1T LI.INGlM92F '77 Af OT 111791 .03IS* 10 516 19 1 COE' COWeR-Sa. ACTrVITY
AC1~' ATLMGAIU01T VUCGAEI45A 11 AF OT ,',797 .Dna. 11 134 20 1 COA1~ INVESTlQATlOIt
AC114470 "TLNGMU:l1T SNYlGAMADS1 n iF or 111797 .OD1- '3 60 20 1 COA1 lIIOfa IIIVlIT I CiATION
AC1M751 ATUGAN)1T ATLIlGAllDS1 Tf AF DT "'791 .0563* 10 186 20 1 COA' lJlIDO tllVfSTlCiATlOI

0\"36914 NWDRI.MAOOT CVTNLAMADSO 11 DF I)T ",797 .0221* " 48 19 1 0111 NAIMTEIAIC! • CLEARED
AF1291J4 ITlG&.AGWOGT IUGLAGWDIO 11 DF DT ,,1791 .2225* 12 104 12 2 011 1 MIIIT...1
"'074126 I.FYTLMAOGT LFYTLAVMCGO 7- AF 00 111797 .0"'. 19 552 20 , 01 I1 MAUIT£ItMtE
Af14916J LFYTUMOGT LEVlLAMDSO 11 OF oT 111107 .0Z99* 01 24

"
1 DlIl MAIIITRUCE - tLEMED 11117

Af10i203 SHPTLWOGT MAIl'fLMlDIO /It. Df eT "'797 .0404· 11 27 19 1 0111 ..IMTElAMCE • CLEAlID 11/20
""22616 SHPT l.MA06T IWI'fLNtADlO /It- OF DD 111791 .031S* " 20 19 1 0'" MAIITIIAIC£ - CLEARED 11/20

AF121107 TLPLMSUD7T MSTIIMUIADSO 77 AF DT ",m .0339* 20 '" '9 1 AOAl 24 TNlIS PEllDING 013091
A'12544' CllWl*llt\26T PTCMIIIIUDSO Ill- OF £T 111797 .OZ56- " 4 19 1 011 1 NAINT..E PROILa.
AF'25113 "eS...,:J6T SHITMMQSO ,,- OF ET "'797 .0270* 14 4 20 1 01ea CARRIeR fAILURE
A'U1Mi MllOIlMSTL07T SItSnlSMADSD IiIC Af OT ,',797 .0244- '4 6 20 1 D1C2 CAIRIIi FAILURE

A,,:W191 _Hl1IMI4T MIIIP"TNC"fPSQ n AF DT "'797 .0532* 15 516 20 1 A~1 .,ZO TRUNKS peNOINO 12/12/91
AF1OSa4' MMP"TMMI4T DYIGTIlMADIO 11I- Df f:T 1"791 .0416* 10 48 20 , 0111 43/41 lOT "/13191
AF111684 MMPHTNIIIA84T HMIILT_DS1 M· OF ET 111797 .0426- '0 41 20 1 D11' 38/48 lOT 11/13/97

• EkCEIDS T"I.SHOLO OF 21



·:t'" a.elSouth Telecommunlcation_, Ine.
Exhibit WNS-12A

Page 5of5

IILLSDUTH CrTG ILOCIINQ REPORT • DITAILS
INCLUDES BELL AND NONIILL GlOUPS FOR 12/97

GROUPS eXcEIDING MIT
PROCESS DATE: 01/09/91

STUDT 08SVP VAL NM
TGSY TAJlOIM EIiD OFFICE DESCRPT PEllOD BLICG HI TKS DAYS RPTS RNA"S.••.•..•.. ---- .. - -- ....... _.- .
AC179Z7D NRClGAMA01T ATLNGATH7!IA n.F or 121597 .0261" 11 408 19 1 A0A1 n TltICI PEND 0"3.
AC184470 AT\.IIGlIlJJ1T SMYllWIAOS1 ." Af DT '21597 .1733* Q9 6Q 17 2 AOAl 'I TRKS PEIID 011398
AC115511 AT L.IlGAIUO 1T MTTliAEA97f n AF DT '21597 .0609* 21 410 18 2 A.QAl 48 T.~S PeND 011398

A"225M NWORUMOGT JSiMLAMADIO M· OF DO 121597 .02i1'* Q6 12 20 1 0111 MAIIITElAlCE-12/15·C~!AI!0

A"22551 YWOIUMOGT L.CMlUMOIO M- Pf PO 121597 .D252" 09 12 20 1 0111 MAIIT....CI·,2/'7-CLEA.ED
A,074126 LFlTLMIAOGT t.FYTLA\lMCGD 7· AF OD lalS97 .0751* 20 552 20 2 Dl I1 M1NTlllANCE
."25001 SHPTLAMAOGT KYVLLAMAOSO M· Of ET li11591 .02911* aa 3 '9 , 0111 MAINT!lANCE-12/1Z-CLEA.ED

.,,25441 ~6T PTOIItSUDSO M· Df IT 121597 .0394* 16 4 19 2 D1l' MAIMTElAlCE P~L~
A"m?S JCIMICP!6T EIlTRMIMOSO N- Of !T 121597 .0211* 10 6 19 1 01C1 CAlLE FAILURE
.F125. Jc.-cP56T SMITMSMDtG M- DF ET 121597 .0425* 20 4 19 2 01C1 CAlLI FAILURE
'''25761 ......TLOn EIITRMSMDsa 'T7 AF DT 1Z1597 .caoo- 10 144 19 , 01e1 CAll! FAILURI
Af131646 NADIOISTLDn EIITItMSMADSD /11M AF DT 121597 .0449* 10 6 19 1 Dle1 CAlLE FAILUIf

~C1U.11 RLGMKHClCI1T ALGHNCS125F M· OF ET 'il1S97 .0452* 12 13 18 011C1 AI~ LClAO all 121191
.C11S224 CHRl.NCCA05T LIiTIlICMA73F M· AF ET 121597 .0431* 14 23 18 0111 MAIIiTINANCE P.alLEN

AC144303 CHTNSCDT60T IiIIPLSCESII' MM AF DT 121597 .0236- 1S 24 18 0111 "'INT. ,.08

AF1J0622 IIlIIPtfTIIMAI4T _HTNft.DSO n AF DT 121597 .0243* 15 480 18 1 1OA1 +96 12/1'197
AF1:W,97 MMPHTMlUMT MMPHTMCTOIO ." AF DT 121591 .06.l4- 15 516 17 2 IOAl +120 12/19/91
AF124545 IISVLTIIWM92T IISVLTlISYDSO n AF DT 121597 .0436* 10 516 19 1 l0A1 +96 12/1719'1 & +120 12124/97
AF12451J3 ""MTNMA84T HEO"TNMADlO M- OF ET 121597 .0322* 16 4 19 1 0111 3/4 80T 12/2/97

• EXCIIDS THRESHOLD OF 2'



!~ -

LIXAL NE1~' 11WNIC GI[U> SERVJ[E REPlilT SUIWt\'
_TI: 06197

TDfAL

BeIISouth TeIecommunJcMJons, Inc.
Exhibit WNS-13

P.... 1of3

.t:-

-----.-----------------------.--------.-.---------.------ .. ----~------------.. ---------.------.-----------..
TOTAl TllMIC Ii-.s: 394 1001 201 4"0 319 610 403 325 :SSG ~19 4619
TItIC GlPS IlEAS/fIIOC: 3~ 941 191 419 319 634 390 297 346 439 4330
TOT ..,S • 51 Me rilS IEPCIrT: a 18 5 12 4 B S 26 Z6 6 118
PeTl 2.3 1.9 2.6 2.9 1.3 1.3 ,.] 8.8 7.5 1.4 2.7

~ lOA n LA tiS tie If se Sf TI TOT~ TOTAL
tA/o GA
3678
:u.

100
J_O

LOCAL "El~( RtIIIr Ii8WP S£RVJCE REPlilT SlJlWt\'
IDITII: 01/97

TOTAL

394 1011
352 940

6 ZS
1.7 2.1

204 UJ 319 611 403
197 426 319 639 391

o " 3 5 7
.0 2.6 .9 .8 l.a

3M 163 >81
lDO 353 442

4 ~ 6
1.3 1.4 1.4

TOTAL TIll« UGH:
II11t GlPS IIEAS/PIGC:
TOT GIPS ) JI NC TillS REPmT:
Pen

AL lOA a' LA tiS Ife If Ie SF rl lOTAl

4107
4359

n
1.7

TOTAL
111/0 GA

31116
1419

47
1.1

LOCAL tlf1lo/DR( rataIIC IiatU' SBVJCf REPORT SIMIU\'
1UI11: 06/97

TOTAL

-.. -------------.-------.--._----------- .. --------.-------.------.-------------------------.----------------
TOlk TI,,*X 1iIlOlft: 194 990 20' 435 319 615 40J 3M J63 S82 4101
11IK IlIPS IlfASffllOC: 361 "2 '" 417 319 642 394 300 JH 44] 4!IIP
TOI IlIPI • JIIIC 'liS REPCIIT: 10 J1 2 a 4 6 7 9 11 6 96
fICl1 2.1 3.J 1.0 1.9 1.J .9 1.8 J.O 3.7 1.4 2.2

AI. lOA ICY LA tIS IIC If 51: SF TN T01Al TOTAt.
w/o GA
J71'
1447

65
1.9



lOCAL IETWRIC DWIK IiaDLP iflVICf REPOA' SlIIWlY
lOfT": rR/97

TOTAL

BellSoulh Telecommunications, Inc.
Exhltlt"S-13

P_2of3

-------------.-----.-----------.-----.------.------------------------------ .. -------_.----------------------
TOTAl TIIM IiROlPS: 195 9118 l07 432 319 679 402 331 363 589 4705
TIIC _S MEAS/PIOC: 370 ~5 201 427 319 659 3'11 303 3S1 451 4410
TOT GRPS ~ 11 lie UIS .BUlT: B 39 4 9 1 13 17 9 18 13 131
PCI' 2.2 4.1 2.0 2.' .1 2.0 4.3 3.0 5.0 2.9 3.0

AL lOA KY LA MS Ie tlF Be SF T. TOTAL. TOTAL
.,/0 GA

3711
3465

92
2.7

LOCAL IE1lIJRIC TIIIII IiIOl.P SEltVICE REPOIlI ~,
...,.1: 10197

TOTAL

------------------.-----------------------------------~-----------------------------------------------------
'OIAl Tawr GlDLPS: JIB 100l 200 432 3ZO 617 39Z 329 370 444 4564
rltl IiIPS JllfAS}PIOC: W 944 1. 429 120 641 laP 326 364 443 4424
TOT &IPS p 3X lit nils REPOIr: IS 18 1 II 4 8 11 8 18 14 16\
PCl1 4.1 7.4 .5 2.8 1.2 1.2 2.1 2.5 4.9 3.2 3.6

At GA a LA ..5 II: IIf sc SF Ttl TOTAL TDTAL
II/a GA
3562
3410

9'
2.6

LOCAL II~ TIIIII CiilU' SfIVIC£ IEPUtT SUlfA.'
....TI; "1/91

TOTAL

-------------.------.---------------------------.----- ___ •. ______ • ________ a. _______ •• _____________ • _________

'OTAL 11l.1K GICU'S: JU 1004 199 432 :J1a 691 401 1JCl 324 445 4S32
TIIC U'S MfAS/PItDC: 371 946 1. 429 317 6S2 393 127 311 445 4408
TOJ GlPS ~ 31 lit THIS RE~T: '0 55 0 10 2 11 5 5 Z3 10 133
pcn 2.6 S.I .0 2.3 .6 2.0 1.3 \.5 1.1 2.2 3.0

AL CiA K'I LA MS Ie NF SiC SF 'II IOTAL TOTAL
11/0 GA

JSl8
5462

11
2.3

,.


